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March 1% 2001

HAY’S ROOF MANAGEMENT LTD.
Unit 6, 8247 — 124™ Street

Surrey, B.C.

V3W 9G2

Dear Sirs:

As you are aware, Panasonic will be moving our BC Branch office to a new location a
the beginning of June 2001.  Therefore, we find it necessary to provide notice of
cancellation of our Maintenance Agreement effective May 31% 2001.

We have received your invoice for the period March 1 through May 31*, and have
authorized and forwarded for payment.

Please accept our thanks for your continued quick response to our needs. We will not
hesitate in referring Hay’s Roof Management to anyone requiring comprehensive and
professional roof maintenance.

Sincerely,

PANASONIC CANADA INC.
Western Region — B.C.

Randy Hawkins
Sales Manager
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